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Introducing SYSPRO

The most integrated,
uncomplicated
and effortless business
software solution
for small and medium
enterprises

SYSPRO is an internationally-recognized, leading
provider of enterprise business solutions. Formed
in 1978, SYSPRO was one of the first software vendors to develop an Enterprise Resource Planning
(ERP) solution. Today, SYSPRO is a global business
solutions vendor, represented on six continents
and by more than 1500 channel and support
partners. Over 14,500 licensed companies across
a broad spectrum of industries in more than 60
countries trust SYSPRO as the platform on which to
manage their business processes.
Customer focus is a core component of SYSPRO’s
corporate culture and is one of the key reasons
why SYSPRO maintains a strong leadership position
in the enterprise application market. By focusing
on people and building lasting relationships with
customers and partners, SYSPRO consistently
excels at guiding customers through all aspects
of their implementation and ongoing usage. The
aim is to deliver world-class software that gives
customers the control, insight and agility they need
for a competitive advantage in a global economy.
As such, SYSPRO provides a unique combination of
robust, scalable technologies that ensure minimal risk and a high return on investment.
SYSPRO is continually developing remarkable
software that simplifies operational effectiveness
and keeps customers in control of their businesses. Our vision is focused on meeting customer
needs today and in the future.
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Introducing SYSPRO with Microsoft Office

®

SYSPRO is a powerful and sophisticated business application that is used by many people to help run their
companies. Combine this with Microsoft Office, the de
facto standard for desktop product software, and you
have a great way to manage and disseminate information across the enterprise.
In this document we explore various ways in which
you can use a combination of Microsoft Office and
SYSPRO to deliver information. This document focuses
on integration methods that are built into SYSPRO and
require no programming or development skills. More
personalized integration can be achieved through the
use of SYSPRO’s development platforms such as e.net
Solutions and VBScripting techniques.
There are two distinct ways in which you can integrate to
Microsoft® products:
n If you are in a Microsoft Office product you can query
information from SYSPRO
n If you are in SYSPRO you can share information with a
Microsoft Office product
In either case, the information that is made available is
protected by SYSPRO’s own security rules, which means
that you can protect sensitive data from being accessed.
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Querying SYSPRO information using Microsoft Word

®

and Excel®

SYSPRO enables business data to be available to you
while you are working in Microsoft Office products such
as Word and Excel. Using SYSPRO Office Integration (SOI)
anyone in the enterprise, regardless of whether SYSPRO is
installed on the client machine, can access information
directly and securely from the SYSPRO database within a
Microsoft Office product such as Word or Excel. Furthermore, once the information has been displayed it can
be inserted directly into the current document either as
simple text or as a table.
n SYSPRO Office Integration supports the following

versions of Microsoft Office:
n
2003
n
2007
n
2010
n The search function as well as the search results are
fully customizable

SYSPRO Office Integration uses secure web services to
communicate between Office and SYSPRO’s database,
which means that you can work with an Office product
at home using an Internet connection and still have access to the SYSPRO data.
Because of the built-in security, use of secure web services and free licensing, SOI can be easily and effectively
deployed at your customer and supplier sites. This means
that your customers and suppliers can have access to
YOUR data perhaps to view their outstanding sales orders
or jobs, or stock levels.
As an example, you could write a letter to
a customer requesting payment of overdue
invoices, and show these invoices in your
document, as indicated in the picture below.
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Sharing data with Microsoft Office Applications
Linking SYSPRO’s multimedia objects to
Office documents
SYSPRO includes the capability of linking multimedia objects to any key field (such as stock codes, suppliers, customers, and so on). A multimedia object can be a Word
document, Excel spreadsheet or just about any object
you like. You can access the linked objects or documents wherever you can query key fields.

Integration to Microsoft Word
All stationery documents, including invoices, order documents and statements, can be printed in a variety of
ways, including using Word as the print mechanism.

Integration
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Integration to Outlook’s to-do list
SYSPRO incorporates a to-do list to remind you of tasks to
complete. For example, at month-end you can define
a series of tasks that must be completed sequentially.
These tasks can be inserted as reminders into Outlook’s
to-do list.

Using Outlook as a data provider to the SYSPRO Calendar
SYSPRO includes a built-in Calendar that has similar functionality to that found in
Microsoft Outlook. You can add and modify appointments and set up reminders just as you can do in Outlook. Any changes made to SYSPRO’s calendar
are automatically reflected in Outlook and vice versa. This has the benefit of
not having to switch between
applications to see your appointments as all events are
shown in SYSPRO.
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Using Outlook for Emailing from SYSPRO

Communicating
organizations to the
enterprise

SYSPRO uses emailing for communicating both within an
organization and to the enterprise. Emails can either be
generated automatically (for example, when a business
alert occurs), or you can send reports and documents
via email as required. Here are some ways in which
SYSPRO uses emails for communicating:
n Automated events: Emails can be sent automati-

n

n

n

n

cally as predefined events occur within SYSPRO. For
example, if a sales order is placed for a customer
whose credit limit has just been exceeded then an email
can be automatically sent to the relevant person for
inspection.
Electronic Signatures: Emails can be sent automatically as transactions are processed within SYSPRO. You
might want to be notified, for example, each time a
customer is released from hold.
Contact Management: Incoming emails can be
stored as activities against the relevant contact. Similarly,
outgoing emails can be logged against contacts.
Email reports and documents: You can email reports
and documents from SYSPRO Reporting Services in a
variety of formats, including HTML, PDF and Excel.
Email list view data: You can email the data in a
list view. Simply right click on any column header and
select Email Report.
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Integration to Microsoft Excel
Data can be instantly shared with an Excel spreadsheet
from any list view anywhere in SYSPRO.
In this example, the Customer Query has been used to
see the outstanding invoices. You can export these invoices directly to Excel for further analysis.

The data in any list view can also be exported directly
into Excel as a variety of chart types. For example, you
might like to see the customer invoice values graphed
according to salesperson. Just click on the Export as Excel Chart menu option, select the appropriate chart type
and click OK.
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Analyzing KPIs in Excel, PowerPoint and Word
SYSPRO Analytics is a business intelligence tool that can
help you analyze your company’s key performance indicators. SYSPRO Analytics can export views directly to various Office products.
Click on Export menu option to show KPIs in PowerPoint
or Word:

Business

intelligence
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Or click on Export to Excel option to create a pivot table
in Excel (NB this is part of the Microsoft Office web components used by Analytics viewer).

Analysis
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Integration to Microsoft MapPoint
While MapPoint is not part of the Office suite of products, it is worth noting that SYSPRO integrates to this
product. Contact Management can find and show a
map of an address using MapPoint.
Consider you are intending to visit a client, but are unsure
of how to find the address. You can simply click on the
Smart Link in a list view and select to Show Map.
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SYSPRO (Pty) Limited
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Sunninghill Place
9 Simba Road
Sunninghill
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Tel: +27 (0) 11 461 1000
Fax: +27 (0) 11 807 4962
Email: info@za.syspro.com
Canada
SYSPRO Software Limited
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Suite 215
Burnaby (Vancouver)
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SYSPRO Impact Software, Inc.
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Costa Mesa, (Los Angeles region) California
92626
USA
Tel: +1 (714) 437 1000
Fax: +1 (714) 437 1407
Toll free: 800 369-8649
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Asia Pacific
SYSPRO Software Pty Ltd
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Australia
Tel: +61 (2) 9870 5555
Fax: +61 (2) 9929 9900
Email: info@syspro.com.au
SYSPRO Software Pte Ltd
#26-08A International Plaza
10 Anson Road
Singapore
079903
Tel: (65) 6256 1921
Fax: (65) 6256 6439
Email: info@sg.syspro.com
All enquiries:
Australia: 1300 882 311 (Local call)
Singapore toll free: 800 616 2209
Malaysia toll free: +60 1800 812 655
Indonesia toll free: +62 0018 0306 1216
UK & Europe
K3 Business Technology Group
Baltimore House
50 Kansas Avenue
Salford Quays
Manchester
United Kingdom
M50 2GL
Tel: +44 161 876 4498
Fax: +44 161 876 4502
Email: syspro@k3btg.com
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